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How to Add More Reports to Your Account

This guide provides step-by-step instructions on how to purchase additional analysis reports

(top-up) for your iSyncBrain account. By following these steps, you can instantly add more

cases to your existing subscription to continue your analysis work without interruption.

Prerequisites

Important: You must have an active Base Subscription purchased in order to add

additional reports. The "Charge" feature is only available for accounts with a valid base

plan.

Step-by-Step Guide

Step 1: Navigate to the Purchase Tab

Log in to your iSyncBrain account. On the left sidebar navigation menu, locate the Management

section and click on the Purchase tab (indicated by the shopping cart icon).



Step 2 & 3: Select Base Subscription and Click "Charge"

Locate your Base Subscription – Individual EEG Analysis card. In the bottom right corner of the

subscription card, click the Charge button.



Step 4: Enter Report Quantities

A list of available analysis indicators will appear. In the "Number of charges" column, enter the

specific quantity of reports you wish to purchase for each category (e.g., EEG Individual

Analysis, Brain Function Mapping, etc.).

Step 5: Agree to Terms of Use

Review the purchase summary. You must check the box labeled I agree to the Terms of Use to

proceed.

Step 6: Click Purchase

Once you have confirmed your quantities and agreed to the terms, click the Purchase button

located at the top right of the section.

Step 7: Complete Payment

Select your preferred payment method (Debit/Credit Card or PayPal) to complete the

transaction.



Note: Reports will be available in your account immediately after the payment is successfully

processed.

Important Terms & Conditions

Please review the following key usage information regarding your purchase:

Prepaid Allocation Model: This product operates on a prepaid model. The full

number of purchased cases is granted immediately upon purchase.

Usage Deduction: Each completed analysis deducts one case from your balance.

Validity Period: Allocated and topped-up cases must be used within the product's

validity period (e.g., 24 months). Any unused cases will automatically expire at the

end of this period.

EEG & HRV Reports: These include individual analyses for both EEG and HRV

performed together.

Account Security: This is medical software. Accounts may only be used by

registered users or institutions. Sharing, lending, or transferring accounts to third

parties is strictly prohibited.

Data Ownership: Ownership of data uploaded by the customer remains with the

customer.

Intellectual Property: Rights related to algorithms and software belong to the

company. Unauthorized reproduction or sharing is prohibited.

iSyncBrain Support | Contact us at support@isyncbrain.com for assistance.


